Customer Service Survey
Ideal Towing
435 B-1 FM 1092, Suite 363 • Stafford, TX 77477
(Phone) 281-787-1401 • (Fax) 713-789-8313
www.idealtowing.net
To help us better serve you, please complete this survey and return it to us at your convenience. Thank you! We appreciate your business!
	Property Name
	

	Address
	

	Property Manager Contact
	

	E-mail
	

	Phone and Fax
	

	Customer Service Representative
	

	

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	Property parking is managed correctly. 
	
	
	
	
	

	Drivers are courteous and professional. 
	
	
	
	
	

	Customer service representative is knowledgeable and helpful.
	
	
	
	
	

	I can always contact my customer service representative.
	
	
	
	
	

	Office personnel are professional and helpful.
	
	
	
	
	

	Hours of operation are convenient.
	
	
	
	
	

	Information is easy to find on the Ideal Towing company Web site.
	
	
	
	
	

	The Ideal Towing company software is user friendly.
	
	
	
	
	

	
	Outstanding
	Good
	Average
	Needs Improvement
	Poor

	My overall satisfaction with your service is:
	
	
	
	
	

	
	Yes
	No
	
	
	

	I would recommend you to my friends.
	
	
	
	
	

	Additional comments: 
	
	
	

	
	
	
	

	Date:
	
	
	Property Manager Initials:
	
	

	
	
	
	








